
Funds Adjustment
EVERY TAX OFFICE’S FAVORITE WORDS





You will receive an 
error report from your 
regional service 
center.



• You will determine the reason for the error report. 
There are many. In this case Mr. Anaya did a 
bonded title and when the RSC sent a letter to the 
owner in record, the owner responded back to the 
letter which put the title application in litigation for 
10 days. When that happens, the record is not 
updated to the new owner that did the title 
transfer. After the 10 days, the State releases the 
title. They do not update the record; you have to 
do a funds adjustment.



•You will need to call the help desk and 
tell them you need to do a funds 
adjustment. They will ask for all the 
information. They will give you a ticket 
number. You must have the ticket 
number to scan and e-mail all the 
paperwork to the funds adjustment 
department aka Darlene. 











• Give your bookkeepers the funds adjustment you receive 
from Darlene, so they can post it in your ledger. Each 
funds adjustment has where the fees need to be posted.

• This puts the money back in your bank/on paper.
• You either refund the money to the customer or you re-

work the transaction. 
• You will select the negative fees on the funds remittance. 

Each fee will let you know where the fee should be 
posted. This will also let you know which fee belongs to the 
State and which belongs to the county. 
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