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• Align resources and expertise across all positions to 
better serve county needs

• Enhance data sharing and coordination between 
sections/divisions to improve efficiency

Recently transitioned under 
the Regional Services Center 

(RSC) Section

• Standardize County training materials
• Create and maintain new Tax Assessor/Collector 

onboarding materials

Play a vital role in 
supporting county tax 

offices statewide

• Review current LMS training modules to identify 
outdated content

• Set a recurring schedule for LMS module review/updates, 
aligned with rule changes and legislative sessions

Provide consistent and 
compliant motor vehicle 

processing guidance

• Enhance cross-training among RSC and County Support 
staff

• Complete and publish the County Equipment Guide

Strengthen collaboration 
and responsiveness to 

county operations

County Support Team



County Support Team
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• Lead the County Support Team and oversees daily operations
• Manage resources, priorities, and performance to ensure quality service 
• Coordinate with program areas to resolve complex county issues 
• Support statewide consistency in county operations and communication

County Support Manager

• Serve as the main contact for county equipment and technical support requests 
• Facilitate communication between counties and IT or vendor partners 
• Coordinate equipment orders, installations, and issue resolution 
• Ensure timely response and follow-up on county support needs

County Support Liaison

• Develop and deliver training for county tax offices
• Provide instruction and guidance on motor vehicle policies and procedures
• Ensure counties operate accurately, consistently, and in compliance
• Support continuous learning through training materials and workshops 

County Training Specialist 



webDEALER
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Title Application Processing 
Guidelines
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Scan here:



Common Return Reasons

• Not Rounding Correctly 
• 1 Ton = 10,000 GVWR 
• 130-U vs. Dealer input

Weight

• VTR-249

Body Style 

• Color Choice Chart available to order with inventory VTR-240

Color
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Keep it simple
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PASS
2D
4D
SD
RD

PASS/TRK
LL

TRUCK
PK



Strikethroughs and Obvious Errors
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Known Errors
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webDEALER (Dealer Errors)
For New Off-Highway Vehicles:

Other system limitations:

Tag has already been imported to webDEALER System. 

Not authorized to Title or Register this vehicle class   (5721)

Multiple records were returned for this VIN. (2104)

A title must either be checked as ‘Title Only (No Registration)’ or have a plate 
assigned in ePLATE before a new title application can be started. 

Computed Fees Please edit and save fees to enable Submit.



Known Errors Cont.
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Reg Class codes not available in ePLATE:
• (46) TOW TRK – LESS/EQL. 1 TON
• (47) TOW TRK – MORE THAN 1 TON

ePLATE Limitation

Non-confirming VINs (newer than 1980 and no Texas record)



County Impact 
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WebDEALER (County Errors)
Please assign a plate number to the highlighted VIN(s).

Some ePLATE assignments are not carrying over to 
webDEALER and is asking for a plate at the payment screen 

Temporary Workaround: Manually type the same plate no. 
as the dealer assigned plate

Assigned plate will show up on Part A of your Batch 
Inventory Action Report (BIAR)

Best Practices: 
 1. Keep BIAR Receipts in a folder
 2. Notate the reason for justification



Voided Transaction Report
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Lists all voided 
transactions broken 

down by date and 
employee ID Used with BIAR to 

identify issues and 
locate discrepancies



NMVTIS Inquiry Report
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NMVTIS Rejections

Title Application 
(Day 1)

VINs are sent to 
NMVTIS/

NMVTIS Responds

Record Updates 
to RTS (Day 3)

NMVTIS Rejection: 
REJCOR

or
Scan & Email 

NMVTIS_Rejections

No Rejection
Title will issue 
on the 7th day

Email: VTR_NMVTIS_Rejections@TxDMV.gov

Title Processing Timeline

• Original paperwork can be mailed to the 
imaging vendor.  

• This includes rejections once scanned and 
emailed to NMVITS unit per RTB-002-23 

Open Text

• Any transaction with this hold requires 
manual review from NMVTIS unit for the 
title to be issued

Brand Holds 
(Error #910)

• Create a tracking log for rejections
• Use a county proxy email or ensure the 

email used is monitored

Best 
Practices



NMVTIS Rejections Cont. 
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Title Rejection Report
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Reject 
Reason Code

Reject Reason Description

1 Custom message entered by county – RTS POS

2 VIN IS INVALID

3 VIN IS TOO SHORT

4 VIN IS TOO LONG



Title Rejections
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Email: VTR_Special_Handling@TxDMV.gov

• Run Cognos report dailyRun Daily

• VIN invalid rejections are automatic and will 
need to be handled for the title to issue
• Request for a photo of the VIN for short 

VINs when a VTR-68-A is not required

VIN Invalids

• Create a tracking log for rejections, and
• Use a county proxy email, or
• Ensure the email used is monitored

Best Practices



Initial TAC Onboarding
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Continued Support - New TACs
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Ongoing support during the 
first year

Quarterly follow-ups & 
training sessions, as needed

Designed to meet each 
county’s needs



Frequently Asked Questions?
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IRP Transmittal Invoice Report
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Run on Thursdays for 
the prior week 

Provides the amount 
that will be deposited 

for IRP transactions 



Funds Remittance Report
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Select your date range 

It is recommended you 
leave all funds type 

deselected 
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Provides a breakdown of 
Title Fees for a selected day

Provides a breakdown of 
Registration Fee’s for a 

selected week

Shows money to be paid to 
TxDMV and County with 

due dates

Funds Remittance Report



Week/Month-to-Date Fees
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Provides a breakdown 
of fees on a weekly or 
monthly basis, per fee 

type

Useful in balancing with 
the Countywide 

Reports



Monthly Funds Report
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Amounts broken down 
by Registration, Sales 
Tax, Penalties, TERP, 
Mobility Fund and 

Young Farmer

Useful in reconciling to 
office ledger 

specifically for sales tax

Run on the 2nd of every 
month



County Online Renewals

27

Office Issuance Number
109 HILL                                         IRENEW NLL3021 3GTP9EELXLG255095 10900044048120743

Office Name Transaction Code RegPlateNumber VIN DocNumber

$2.00 $74.25 TXT 9/2025 JUSTIN LEWIS NEAL109VRNLL3021RD $76.25
InternetTraceNumber Payment Amount Convenience Fee County Payment Amount Renewal System Reg Expiration Owner Name

Oct 2, 2025 8:30:47 AM
InternetTimestamp

Oct 6, 2025 8:32:58 PM
CFRCPTimestamp

Time stamp of when the renewal was processed online
Date to be used to run your NIC reports

Time Stamp = Report Date for workstation 99

Amount County will receive for registration, in Excel 
county can use                          to get total to match 99

DIR Fee (non-refundable)

Trace number can be 
searched in NIC (future FDMS)



FDMS Transition Highlights
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Required migration from NIC/Tyler Tech to First Data 
Merchant Services (FDMS) due to contract change by DIR

Go-Live Date: 12/08

Commerce Control Center (CCC): TxT & IVTRS Reports

Dispute Manager (DM): Managed Chargeback Process

A reports template will be created by Revenue & 
distributed by RSC Managers

If your county has not received access to DIR’s 
STS Portal, email: TxDMV_FDMS@TxDMV.gov



Questions?
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