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DOJ Final Rule on Website Accessibility

In April 2024, the Department of
Justice published its finalrule on  Feo A AL o101 E1le s B 0s 1110 f 11 E: 1 1e

website accessibility Deadline

50,000+ April 2026
The rule establighgq the Welgsite <50,000 April 2027
Content Accessibility Guidelines

(WCAG) Version 2.1, Level AA as
the technical standard



More than 4 million Texans have disabilities
- too often the Internet does not work for them




Product vs. content accessibility

The responsibility for meeting accessibility
guidelines is shared as follows:
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If you want to know more about your product
accessibility, ask your vendor for an
Accessibility Conformance Report (ACR)- a

document that details a product's
conformance with accessibility standards.




Content accessibility — the county domain

Examples of a few guidelines

for content accessibility
Images are described using code called 'alt text'

Links have meaningful titles — not "click here"

Contrast of text color on background is readable

Accessible PDFs — no scanned images

...others found in the WCAG! =



Content accessibility —
WHAT is posted

e Scanned printed document
becomes PDF image.

e No OCR (Optical Character
Recognition.)

 Screen reader has no text to
read to user.

e |naccessible document. ﬁ




Content accessibility —
WHAT is posted

 Printed document is scanned,
becomes a PDF image.

e Using Optical Character
Recognition (OCR) feature, Al
converts images to machine
readable text.

e Screen readers can now read the
text aloud.

e Document is more accessible.
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Content accessibility — HOW it’s posted

<H1

Heading levels are incomplete.
Color is used to emphasize importance.
Links do not indicate file type that will open.

Link to-an-inaccessible scanned image

An example of inaccessibl
and presentation

o JIJIl L) A ub\-—.

Links are not formatted consistently.
Link text is not meaningful.

e content




Content accessibility — HOW it’s posted

A more accessible approach

<H1

<H2

<H3

<H3

Add heading levels to create a logical structure.
Indicate "PDF" or "Doc" whenever you are
hyperlinking a file to indicate what will open.
Only link to accessible documents

Use descriptive, meaningful link text.

Use consistent formatting for all links.

Indicate importance with cues other than color




Content accessibility — WHAT is posted

Critical information should be presented in accessible HTML text

format rather than within images.




Content accessibility — HOW it is posted

O

t text should be succinct and used as a complementary
description for any image-based content.



Archiving Content

If older content is moved to an archive, make sure users can still find

it. Archived content is exempt from web accessibility requirements if
it meets all four of these criteria:

* The content was created before the compliance date.

* The content is only kept for reference, research or recordkeeping.
* |t's stored in a dedicated archive.

* |t has not been changed since it was archived.




Action Plan

*Fix the biggest accessibility barriers first, such as missing alt-text and
poor contrast.

*Identify the quick wins. It doesn’t take long to fix broken links and add
alt text to images. Tackle these first to build momentum.

Create a timeline for the fixes you need to make and track your

progress. Don’t feel like you need to fix everything at once. Counties

with populations of 50,000 or more have until April 2026 to be

g‘om éig%, and counties with populations of 49,999 or less have until
pri :




TAC Resources

“Website Posting Requirements for
Counties” on County.org under Legal
Publications.

TAC CIRA Website Accessibility Resource
Page.

For CIRA Website Members: The
Website Resource Hub with information
about editing your webpage and
accessibility.

For CIRA Website Members: Fill out an
archiving form for help setting up an
archiving page.



https://www.county.org/resources/resource-library/tac-cira/county-website-migration/cira-form-archive-webpage-request
https://www.county.org/resources/resource-library/tac-cira/county-website-migration/cira-form-archive-webpage-request
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